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Ponp oOpa3zoBaTenbHOM yCIYTH B POCCUUCKON IKOHOMUKE
T.A. Kodanona, T.W. ITynanosa

(KocTtpoMmckoii rocyaapcTBeHHBIA TEXHOJIOTUYECKUN YHUBEPCUTET)

B cmamuve paccmampusaromes ocobenHocmu 00pazo8amenvHou yciyeu,
ee OCHOGHble Xapakmepucmuku, yuacmue 8 @OopMUpPoOBaHUU Yen08e4ecKo20
Kanumana u 8 y0081emeopeHuu nompebHOCmel, CEA3aAHHbIX C OYXO8HbIM U
UHMETLIeKMY ANbHbIM PA3BUMUEM.

CoBpeMeHHas 53KOHOMHKAa — 3TO OSKOHOMHKA, OCHOBaHHAas Ha
WHTEJUICKTYallbHOM KaluTale, 3HaHuAX U uHbopmanuu. B Takux ycioBusx,
YEJIOBEUECKUE PECYPChl M MHTEIUIEKTYyaIbHBIA TMOTEHIMA HAllMU CTaHOBSTCS
IJIaBHBIM ~ OOraTCTBOM JOOOM CTpaHbl W TIJIaBHBIM HHCTPYMEHTOM B
o0OecIieyeHUH HAIMOHAJIILHON KOHKYPEHTOCIIOCOOHOCTH. OCHOBHOW MEXaHHU3M
Pa3BUTHS UHTEIUICKTYAJIbHOTO KaluTaia Ha JII0OOM YpOBHE — OT MHAUBUIYyMa
U OTIENbHOM (UPMBI 10 OTpacieid M B IIEJIOM HAIMOHAJILHONW SKOHOMUKH,
OCHOBHOM MEXaHHU3M IPEYMHOXEHUS HAUMOHAIBHOIO WHTEIUIEKTYAIBHOTO
MOTEHIMAaJIa — 3TO MOBBIIICHUE YPOBHSI 3HAHWM HACENICHUS, YPOBHS OCBOCHUSA
rpaXJaHaMu CTpaHbl TE€X HABBIKOB W yMEHHUH, KOTOpPbIE HEOOXOIUMBI IS
npodeCCUOHAIBHOW ~ JI€SITEIBHOCTH, JJIsI  CO3JIaHUsl  MHTEJUJIEKTYaJbHOIO
MPOAYKTA, Ui TEHEPUPOBAHUS HOBBIX 3HAHUM W TEXHOJIOTMH, a TaKkKe
MOAJCPKAHUE W YMHOXEHHE OTOr0 YPOBHS 3HAHUM Ha IPOTSIKEHUU BCETO
aKTUBHOTO TEPHOJIa >KU3HMU JIIOOOTO Tpa)kJaHWHA CTpaHbl. B CBs3u ¢ 3TuUM
OJIHOM W3 BaXKHEWIIMX 3aJad TOCyAapcTBa W OOIIECTBAa, PEIICHHE KOTOPBIX
MO3BOJIMJIO OBl TOCYJApCTBY JOCTHYb BBICOKOTO YPOBHSI HAIIMOHAIBHOM
KOHKYPEHTOCTIOCOOHOCTH U OO€CNEeYHUTh JaJbHEHINNN TUIAHOMEPHBIA U
YCTOMYMBBIA HIKOHOMUYECKHI pOCT, a OOIECTBY IMO3BOJMIO Obl 0OECIIEYUTH
HEOOXOJMMBIA JJIsi €ro MPOIBETAaHUS YPOBEHb KU3HU KaXKIOTO W3 YJICHOB

obmecTBa — co3mgadue 3(G(EKTHUBHOM M OTBEYArONIed BCEM COBPEMEHHBIM



TpeOOBAHUSIM CUCTEMBI 00pa3oBaHusi U (HOPMHUPOBAHUE TMOITHOLIEHHOTO, YETKO
(GYHKIIMOHUPYIOLIETO PhIHKA 00pa30BaTENbHBIX YCIYT.

[Tonsitue «oOpazoBarenbHas yCIyray) CeroJHsl TPAKTYyEeTCs MO-Pa3HOMY.
Tak, nanpumep, P./[xamapoBa moj oOpa3oBaTelbHOM YCIyrod IOHUMAET
«JIeSITEILHOCTHYIO TE€pe/layy CHUCTEMHBIX 3HAHUN U MPUBUTHUE MPOBEPEHHBIX
ONBITOM MPAKTUYECKNX HABBIKOB K OIPEACICHHOMY BHUIY 3aHATUS IIyTEM
HEMOCPEJACTBEHHOM  KOMMYHMKanmu ¢ oOywaeMbiM»(1).  E.Jlunkuna
paccMaTpuBaeT 00pa3oBaTENIbHYIO YCIYTy KaK «COBOKYITHOCTh 3HAHUM, YMEHUH,
HABBIKOB U OIPECICHHOT0 00beMa MH(OpMAIUU, KOTOPbIE UCIIOJIB3YIOTCS IS
YAOBJIETBOPEHUsI crenupuueckol MnoTpeOHOCTH dYeloBeKa U OOIIecCTBa B
WHTEJUIEKTYaJbHOM Pa3BUTUU U MPUOOPETEHUHN NMPOGECCUOHANBHBIX YMEHUHN U
HaBbIKOB» (2). B.Jlomaroeckuit u O.Mazyp omnpenensitoT oOpa3oBaTEIbHYIO
YCIIYTY KaK «HEOCs3aeMble JIEUCTBUS, HAIPABJICHHBIC HA CO3HAHWE WHWBHJA,
o0eCIleunBaOIINE peaJnu3aldi0 MOTPEOHOCTH 4YeJIOBeKa B  IMOJYYEHUU
OMpEICJICHHOT0 BUJIa 3HAHUM, YMEHUH, HaBBIKOB, B MpuoOpeTeHun npodeccuun
WM KBaJduUKAIMK; 00eCTICUNBAIOT YIOBJIECTBOPEHHUE CIIPOCA HA PHIHKE TPyda»
(3). C.3aiiunkoBa u U.Masikas npuaepXuBaroTCS ITOW K€ TOUKH 3PEHUS,
NOHUMAasi Moj 00pa30BaTENbHOM YCIYrol «CHCTEMY 3HaHUM, yMEHUH U
HABBIKOB, KOTOPBIE HCIOJIB3YIOTCA B IEISAX YAOBIETBOPEHUS TMOTPEOHOCTEH
WHJMBHUAA, OOIIECTBA U TOCYyJapCTBa M HAMNpaBji€Hbl Ha MPUPAIICHUE
YeJI0BEUECKOro KamuTanay (4).

MHorue aBTOpPBHI CUHMTAIOT, YTO OOpa3oBaTelibHAs yciayra — 93TO
MpoIlecC TMepeayu OmpeAeieHHOro Habopa 3HaHUM, YMEHHM, HaBBIKOB,
KOMITETCHIIUM, YTBEPXKIACHHOTO B oOpa3oBaTenbHOM mporpamme. Lll.Bamues
onpenensier  o0pa3oBaTEIbHYIO yCIyry  Kak «1ieJIeHaNpaBJICHHbIN,
OpraHW30BaHHBIA Yy4YE€OHBIM 3aBEJICHUEM TBOPUYECKUN TIpollecC Mepeaadyu u
HAKOIUJICHHS OIPEICIICHHON CYMMBbI 3HAHUM, YMEHUM U KOMIIETCHIMI B paMKax
OTJIECJIbHOW 00pa30oBaTeIbHOM MporpaMMbl (CHEUUATBHOCTH) MNOTPEOUTEIIO,

npeoOpasyronuii  camoro motpeburens» (5). JlaHHOW TOUYKM  3peHHS



npuaepxuBaerca B.30TOB, KOTOpBIA JaeT cCleaylouee OmnpejaesieHue:
«obpazoBaTenbHasl yciayra — 3TOo 00beM ydeOHOM M HaydyHOH HH(pOpMaIu,
nepeaBacMoil TpakJlaHWHY B BHUJE CYMMbl 3HAaHMM OOIIECTBEHHOTO W
CHEIUMATBHOTO XapaKkTepa, a TakKe MPAKTUYECKUX HAaBBIKOB, MEPEIaBacMBbIX
rpaXIaHUHy 10  omnpeneneHHod — nporpamme».  W.PomanoBa  mop
oOpa3oBaTenbHOI yCIIyrou MOHUMAET «TPYIOBYIO JEeSTEIBHOCTD
HPKOHOMHUYECKON €IMHULbI, HAlPABJIECHHYI0 Ha YJOBJIETBOPEHHE NOTPEOHOCTU
HEKOTOpOro  cyObekta B oOpa3oBaHun  (T.e. B  NOPHOOPETEHUH
CUCTEMAaTHU3UPOBAHHBIX 3HAHWWA, YMEHUH M HABBIKOB), OCYIIECTBISIEMYIO C
IPEABAPUTEILHOTO COIIACHS JAHHOTO cyObekTa». CielyeT OTMETUTh, YTO B
nporuecce norpediaeHus: oOpa3zoBaTesibHas yclyra BKIIOYAETCs B padouyio CUiy,
KaueCTBO KOTOPOW 3aBHUCHUT OT 3aTPAay€HHOro TpyJa MpenojaBaTesied Hu
oOyyarommxcsi B mpoliiecce noTpedaeHust 00pa3oBaTeIbHON YCITyTH.

AKIIEHT Ha 1oTpeOuTensix 0O0pa3oBaTENbHBIX  YCIyT  JENaer
B.llletnnun. [lox oOpa3oBaTenbHON yCiIyroi OH MOHUMAET «CUCTEMY 3HAHHM,
uHpOpMallMi, YMEHUH M HaBBIKOB, KOTOPbIE HCIONB3YIOTCS B LEAX
YIOBJIETBOPEHUS]  MHOTOYMCIIEHHBIX MOTPEOHOCTEH uenoBeka, oOliecTBa M
rocyaapctBa»(6). OTo omnpeeneHue oTpaxkaeT cocTaB 00pa3oBaTEILHON YCIyTH
U OIpeAenseT BaXXKHbIM XapaKTep €€ HaNpaBJIEHHOCTH Ha YAOBIETBOPEHHUE
NOTPEeOHOCTEN JIMYHOCTH, rOocyaapcTBa W oOmiectBa. Briciiee oOpa3oBaHue
YAOBJIETBOPSAET MOTPEOHOCTH OOIIECTBA B IMOATOTOBKE KBATM(HUIIMPOBAHHOM
pabouell cuUiabl M MAaKCUMaJIbHOM HCHOJb30BAaHUU HAYYHO-TEXHHUUYECKOIO
noteHnuana. [Ipm 3ToM napaienbHO pemaercs 3ajada Mo MPUOOPETEHHUIO
CTYJACHTaMH MHTEPECYIOMIMNX UX Mpodeccuit.

O600111asi MHEHHSI YIOMSIHYTBIX aBTOPOB, MOXXHO JaTh CIEAYIOIICe
ornpejeneHre JaHHoro nousatua. O0pa3oBaTesibHas yCiIyra — 3TO KOMIUIEKCHBIH
IIPOLIECC, HAIPaBICHHBIM Ha Ilepefady 3HAaHWW, YMEHHW W HABBIKOB

0011e00pa3oBaTeNbHOTO, MPOPECCHOHAIBHOIO XapakTepa MOTPEOUTEN0 B



paMKax  ompeae’eHHOW  00pa3oBaTeNbHOM  MpPOrpaMMbl  C  IIEJIBIO
yIOBIETBOPEHUS TOTPEOHOCTEH MOTpeduTenel, paboToaaTeneit u rocy1apcTaa.

OO6pazoBaTenbHbIC yCIIyTH oOnaaaroT ISTHIO OCHOBHBIMU
XapaKTEPUCTUKAMU: HEOCA3aEMOCTh, HEOTJIETUMOCTh, HEMOCTOSIHCTBO KAa4eCTBa,
HEJIOJITOBEYHOCTh (HECOXPaHsEMOCTh), OTCYTCTBUE BIIaJICHUS.

Heocsizaemoctb yCIyTU O3HAYaeT, 4TO ee HENb34
MPOJIEMOHCTPUPOBATh, TO €CTh JO €€ MPUOOPETEHUS €€ HEBO3MOXHO YBHJICTh,
nonpoOoBaTh Ha BKYC, MOTPOraTh, yCIbIIIATh WIM OLIYTUTh €€ 3amax. Beumy
OTCYTCTBUS OCSI3a€MbIX XapaKTEPUCTUK YCIYTHM JO €€ IMOKYIKH CTeleHb
HEOMpPEACICHHOCTH TMPUOOPETCHUSI YBEIUYMUBACTCSA, UYTOOBI €€ COKpAaTUTh
MOKyMNaTeId HIIYT «CUTHAJbl» KauecTBa yciayrd. B oOpazoBaHum 3T0:
oOpazoBaTeIbHbIE CTAHAAPTHI, YUEOHBIE IJIAaHBI U MPOTPaMMBbI, HHPOpPMAITUS O
MeToJax, popMax M YCIOBHUSIX OKa3aHHsS YCIyT, TOKYMEHTbl 00 00pa3oBaHUH,
cepTUu(UKATHI, TUIEH3UH, ATTECTATHI, TUTITIOMBI.

HeoTaenumocTs ycllyrd O3Ha4aeT, 4YTO €€ Helb3s OTACIUTh OT
HMCTOYHHUKA HE3aBHUCHUMO OT TOTO IMPEAOCTaBISCTCA YCIyra 4YeJIOBEKOM WIIH
MmaruHou. [IpenogaBarens HE MOXKET MPENOCTABUTH YCIYTY, €CIU B ayIUTOPHUH
HET CTYJEHTOB. BciencTBue TOro, 4to MpU MPOU3BOJICTBE YCIYrM BCeETa
NPUCYTCTBYET €€  MOTpeOuTenbh, B3aUMOJCUCTBHE C  MOCTABIIUKOM
(npenoaBaTeneM) sBisieTcs o0s3aTenbHbIM. CIIOCOOHOCThH TpernojiaBaTess
JIOCTHYb B3aMMOIIOHMMAHUSI CO CTYJCHTAMH BIUSET Ha I[IOKa3aTeld UX
YCIIEBAEMOCTH.

HenocTostHCTBO KauecTBa yCIYrd O3HA4aeT, YTO €€ KayeCTBO MOKET
OYEHb CUJIBHO U3MEHSTHCS B 3aBUCHUMOCTH OT TOTO, KTO, KOTJa, I U KaK ee
npenocrasisier. KadectBo yciyru, TeM Oosee, 00pa3zoBaTeIbHONU, OYEHb TPYIHO
NOJAJIAeTCA KOHTPOJIO. Yciyra, MpeAocTaBiiieMas OJHUM MpenojaBaTeseM,
KaueCTBEHHO BapbUPYETCS B 3aBUCHUMOCTH OT €ro ¢ui3ndeckod ¢GOpMbl H
HACTPOEHUS OOIIEHUsA ¢ ydanuMucs. AJAMUHHUCTpalus 00pa30BaTEIBLHOIO

YUpPCKIACHUA OOJDKHA TIOCTOAHHO IIPOBCPATHL CTCIICHL  YAOBJICTBOPCHUA



oOy4Jaronmxcs Ka4eCTBOM 00pa3oBaTeNIbHOIO MpoIlecca MyTeM aHKETUPOBAHUS
CTYJIEHTOB U MOHUTOPUHIA YPOBHS YCIIEBAEMOCTH

HenonroBe4HOCTh yCIIyIH O3HAYaET, YTO €€ HEeb3s XPaHUTh C LIEJIbIO
MOCJIEYIONIEH MpOJIaXu WM HUCMONb30BaHus. i1 0O0pa3oBaTeNbHBIX YCIYT
XapakTepHo, uYTO ydeOHas wuHOpMamus  MOXET OBITh MOATOTOBIICHA B
pa3laTOYHbIX MaTepuaiax, KHUraX, Ha Kaccerax, OJJIEKTPOHHBIX JUCKaX.
OnHako, cleayeT yYuThIBaTh, YTO HHPOpMAIUs OBICTPO yCTapeBaerT.

OtcyTcTBHE BIAJEHUS O3HAYAET, YTO B OTIMYUE OT (PUIMYECKUX
TOBapOB, YCIYI'M HE SIBIISIIOTCA 4bE-TO COOCTBEHHOCThIO. M3-3a oTCyTCTBUS
BIAJCHUS YUYPEXKICHHUs, Mpeararime o0pa3oBaTeNbHbIE YCIYTH, JOJKHBI
puiiaraTb 0COOBbIE YCWIIMS MJIsi YKPEIUICHHs] UMHKAa W MPHUBJICKATEILHOCTH
CBOEH MApKH.

Bce oOpa3oBartesibHbIE YCIYTH Takke MOTYT OBITh pa3/elieHbl Ha JBa
OCHOBHBIX BHJa: IUIaTHble W OecIuiaTHble. B COOTBETCTBUM CO CMBICIOBOM
HaIpaBJICHHOCTHIO TMOHATHE «OecIulaTHOe oOpa3oBaHuEe» M «OeCIIaTHbBIC
oOpa3oBaTenbHbIE YCIyTW» Jajnee OYyIyT OTOXKICCTBIATHCSA, PaBHO KaK U
MOHSTHS «IJIATHOE 00pa30BaHUE» U «IIJIATHBIE 00Pa30BaTEIIbHbBIE YCITYTHY.

[long OecrmyiaTHbIMU 00pa30BaTENbHBIMU ~ YCIYraMyd TOHHUMAIOTCS
YCIIyTH, OKa3bIBa€MbIE roCcyapCTBEHHBIMU u MYHHUITUTIATbHBIMH
00pa30BaTEIbHBIMU YUPEXKACHUSIMHU B MpelieaX OCHOBHBIX 00pa30BaTEIbHBIX
nporpamm, (PUHAHCUPYEMBIX 33 CUET OFOJIKETHBIX CPENICTB U TOCYIapCTBEHHBIX
oOpa3oBaTeNnbHBIX CTaHAapToB. W3 maHHOrO ompeaeneHuss HEoOXOIUMO
BBIJICIUTh TPU  CYLIECTBEHHBIX Mpu3Haka. Bo-mepBbix, OecmiaTHble
oOpa3oBaTebHbIC YCIIyTH OKa3bIBAIOTCS roCcyJapCTBEHHBIMHU u
MYHULIUTTATBHBIMU o0pazoBaTeILHBIMU YUPEIKICHUSIMU. Bo-BTOphIX,
OecruiaTHble 00pa3oBaTEIbHbIE YCIYTHM PEATU3YIOTCS TOJBKO IO OCHOBHBIM
o0pa3oBaTeIbHBIM nporpaMmam, buHaHCHPYEMBIM u3 OromKeTa
COOTBETCTBYIOILIETO YPOBHS (penepanpHoOTO, PErMOHAIIBHOTO,

MYHHUITUTIATBHOTO). B-TpeThux, peanuzammsi OECIUIaTHBIX 00pa30BaTEbHBIX



yCIIyI OCYLIECTBJISIETCS MCKIIOYUTENBHO B IIPENENax TIOCyAapCTBEHHBIX
00pa3oBaTeNbHBIX CTaHAApTOB. [IpenocTaBieHre TakUX yCIyr HE pealu3yercs
JIOTOBOPHBIMU ~ OTHOUIEHUSIMM ~ MEXJy HOTPEOISIOMMMH 3TH  YCIYTH H
COOTBETCTBYIOIIUMHU o0Opa30BaTebHBIMU YUPEKIACHUAMU. K
[IPaBOOTHOIIEHUSIM, BO3HUKAIOIIMM B CBSI3W C OKa3aHUEM OECIUIaTHBIX
00pa30BaTeNbHBIX YCIYT, HOPMBI I'PaKAAHCKOTO 3aKOHOJATENbCTBA ( B TOM
yucie 3akoHa P® « O 3amure npaB noTpeduTenei») He npumeHstorcs. [{anHbie
IIPABOOTHOUIEHUSI PETYIUPYIOTCS 3aKOHOIaTENbCTBOM P® (B MIMPOKOM CMBICIIE)
00 00pa3zoBaHMM.

[InaTHpIME OOpa30BaTEIbHBIMU YCIyTaMH HPHUHSATO CUUTATH YCIYTH,
OKa3blBa€Mble 00pA30BaTEIbHBIMU YUPEXKJECHUSIMU BCEX BUJOB, a TaKXKe
JULAMM,  3aHUMAIOIIMMHUCS HWHIWBUAYAJIBHOW TPYIOBOM NEAArOTHMYECKOU
NEATENIBHOCTBIO, 3a COOTBETCTBYIOIIYK Iuiary. Ciexyer OTMETHTh, 4YTO
HACTOSAIIEE ONpPENEICHUE SIBISETCS OOIIMM W HE COAEPXKUT yKa3aHus Ha
KOHKPETHBIE YCIIOBHUS M TOPSIOK OCYIIECTBJICHHS IJIATHOW 0Opa30oBaTeIbHOM
NeSITEIbBHOCTH. B CBA3M € 3TMM HEOOXOAMMO BHECTU HEKOTOPBIE YTOUHEHHUS.
Bo-niepBeIX, roCy1apCTBEHHbIE U MYHULMIIAJIbHBIE YUPEKACHUS UMEIOT IPABO
OKa3blBaTh IUIATHbIE OOpa3oBaTElIbHBIE YCIYyTH, HE MNPEAYCMOTPEHHbIE
COOTBETCTBYIOIIMMHU 00pa30BaTEIbHBIMU MpOrpaMMaMi M TOCYIapCTBEHHBIMU
0o0pa30BaTeIbHBIMU CTaHJIAPTaAMU 32 CUET BHEOIOJIKETHBIX CPEACTB (HaIpuMep,
CPEICTB CTOPOHHUX OPraHHU3ali, CIIOHCOPOB WJIM YaCTHBIX JIHL). DaKkTHYECKH
3TO O03HAYaeT, YTO TOCYJapCTBEHHbIE U MYHMIMIIAJIbHbIE 00pa30BaTENIbHbIE
YUpEeXJACHUS BIIPaBE OKa3bIBaTh IUIATHBIE JOIMOJHHUTENbHbIE 00pa30BaTeIbHbIC
yciiyrd. Bo-BTOpBIX, HETOCYJapCTBEHHBIE OPraHU3alMU BIPABE OCYILIECTBIISATH
IUIATHYIO 00pa30BaTeNIbHYIO0 ACSTENbHOCTh KAaK B paMKaX TOCYAapCTBEHHBIX
o0pa3oBaTeNbHBIX CTAHJIAPTOB, TaK U 3a UX IpelesiaMu, T.e. MPEJOCTaBIAThH 32
IUIaTy OCHOBHBIE M JIOMOJHHUTENbHBIE OOpa3zoBarenbHble yciayru. Hacrosiiee
MPaBUJIO PACIPOCTPAHSAETCS TaKXKe ISl JIML, 3aHUMAIOLIUXCSl MHAUBUAYaIbHOM

oOpa3oBaTenbHON  JEATEeTBHOCTHIO.  B-TpeThux,  mepedeHb  IUIATHBIX



0o0pa3oBaTeNbHbIX YCHYr (KaKk OCHOBHBIX, TaK W JIOMOJHUTEIBHBIX) JIOJKEH
ObITh B 0053aTENLHOM TIOPSIIKE 3aKpelieH B ycTaBax (TOJIOKEHUSX)
00pa30BaTeNbHBIX YUPEKACHUN U OpraHu3aIui.

Takum  oOpa3om, oOpa3oBaTenbHass yciayra 3aKkjii4aeTcss B
o0ecrieueHnn OBJIaIeHUsI 00YJarOIIMMHCS TEM HJIM UHBIM YPOBHEM MOATOTOBKU
K pa3Iu4yHbIM BHJIaM JESATEIBHOCTU. A YpPOBEHb MOJATOTOBKH BO MHOI'OM
OTNpeneNsieTcsl pa3HbIMU 00pa30BaTENBHBIMU MporpaMMamMu. TeM caMbIM
BO3JICHCTBHE Ha MOTpeOUTEIEH MOKET OKa3bIBATHCS ITyTEM MPEIOCTABICHUS UM
pasHbIX 1o (opMe, CpOKaM, HAIPaBICHHOCTH U CTOMMOCTH OOpa30BaTEIbHBIX
nporpamM. CaMo TipeocTaBlieHHE TpaBa BBIOOpA TOXKE CHOCOOHO OKa3bIBaTh
Bo3JciicTBUE, A(P(EKT KOTOPOro 3aBUCUT OT COIJIaCOBaHMs CIIpoca M|
MPEJIOKEHHS, a TAKXKE OT ydeTa 00pa30BaTeIbHBIM yUPEKICHHUEM CIeHU(DUKH
chepsbl yCIyr.

OOpazoBarenbHble YCIYI'M OTHOCATCS K KaTErOpUHM «OOIIECTBEHHBIX
Omar», KOTOpbIE MpPHU3BaHBI YAOBIETBOPATH KOJUIEKTUBHBIE MOTpeOHOCTH (WX
HEJb3S WU3MEPUTh B JCHE)KHOM BBIPAKEHHUM) M KOTOPBHIE B CBS3U C OTUM HE
MOET JaTh pbIHOK. [Ipum 3TOM rocyaapcTtBo OepeT OCHOBHBIE Pacxojbl IO
MPEIOCTABIICHUIO YCIyTH Ha ceOs W HeceT OTBETCTBEHHOCTh 3a KadyecTBO.
OnHako OOJBIIMHCTBO CIELUATNCTOB OTHOCST JaHHbIE YCIYTM K KaTeropuu
«KBa3MOOLIECTBEHHOE OJaroy.

OOpa3oBaresbHbIE YCIYyTH HEPa3pblBHO CBA3aHbl ¢ (hopMHpOBaHUEM
JYXOBHBIX IIEHHOCTEH WHIWBHIA, CIOCOOCTBYIOIIMX Pa3BUTHIO JIMYHOCTH
oOyuatomerocsi. OHH  YIOBJIETBOPSIIOT TaK  Ha3blBaeMble  BTOPUYHBIC
NOTPEOHOCTH WHAMBUIA, CBS3aHHBIE C JyXOBHBIM U HMHTEIJICKTyaJIbHBIM
pa3BUTHEM, CO3[al0T YCIOBHUS JJIs CAMOOTMPEICNICHUs, CaMOpealn3aluu
JUYHOCTH, (POPMUPYIOT U COXPAHSAIOT Pa3HOOOpa3HbIe CIOCOOHOCTH YeJIOBEKa K
TPYAY, CIOCOOCTBYIOT POCTYy €ro KaJupukauuu H TpodhecCHOHATU3MA.
MHOTOUYNCICHHBIE  WCCIIEIOBAaHMUS  TMOKas3ald, YTO TPH  TOCTYIJICHUH

aOUTYpPUEHTHI PYKOBOJICTBYIOTCSI B BHIOOPE By3a CKOpEE BHEITHUMU OIICHKAMU U



JOCTYIIHOM BHEIIHEH HHpopManuer o caMoM Y4eOHOM 3aBEICHUH, YEM
3ampocaMy B IMOJIYYEHUM KOHKPETHbIX 3HaHui. K mnpumepy, mo aaHHBIM
uccienoBanus komnanuu Begin Group, pemaromumu pakropamu, BIHSIONIIMU
Ha BBIOOp BYy3a, SIBISAIOTCA MEPCIEKTHBA JAIbHEUIIET0 TPYJIOYCTPOMCTBA U
HaJM4Yue WHTEPECYIOINX CHEeHNUAIBHOCTEN. JIEMCTBUTEIIBHO COBPEMEHHBIE
aOUTYpUEHTHI CTPEMSATCS K CTa0MJIBHOCTH U MPECTHKHOM paboTe B OyaylieM.
OpHako 4epThl, XapaKTEpHbIE IS MPOJYKTOB KOMMEPUECKUX OpraHU3aLHM,
OPUCYIIM U PBIHKY 0Opa3oBaHus, T.. JI00as HOBHMHKA, IpHUBJIEKAroIIas
norpedureneil, OyneT B MEpPCHEeKTHUBE CKOMMpPOBaHA KOHKypeHTamH. Jpyrumu
CIIOBAMM,  €CIM  CIEUUAJBbHOCTh  SBISETCA  BOCTPEOOBAHHOW  Cpeau
aOUTYypHUEHTOB, OHA CKOpEE BCETo, OyAET OTKPhITa B OOJIBIIMHCTBE BY30B. JTO
3aTpylHSeT BbIOOp By3a TOJBKO 1O KPUTEPHIO MPUBJIEKATEILHOCTH
CHEHHAIIBHOCTH. YTO  KacaeTrcsa BO3MOXHOCTEH TpPYyAOYCTPOMCTBA, TO
HECTaOUJIBHOCTh JKOHOMHYECKONW CHUTyallud B MHpPE HE JaeT TapaHTHH
UCITOJIHEHHSI BY30M CBOMX OOS3aTENBbCTB 0 JTaHHOMY HarpasieHuto. [lomumo
3TOr0, PEKJIIAMHBIN JIO3YHI O Kad4e€CTBEHHOM TPYJIOYCTPOMCTBE BBIITYCKHUKOB
CJIOXKHO KaK JJ0Ka3aTh, TAaK U OIIPOBEPTHYTh.

W3 storo ciemyer, 4ro B COBPEMEHHBIX YCIOBUAX PYKOBOJCTBY
BBICIIMX y4€OHBIX 3aBeIeHUN HEOOXOIMMO 3aHUMAThCS NMPOJIBUKEHUEM CaMOTO
By3a, a HE OT/AEJIbHBIX €r0 HAMpaBJICHUWA WIH CHEUUATbHOCTEH. DTO MO3BOJIUT
00ecCIeunuTh HEeMPEPHIBHBIM MOTOK MOTpeOUTEIeH 00pa3oBaTeNbHBIX YCIyT BHE
3aBUCUMOCTH OT M3MEHEHUN KOHBIOHKTYPBI PhIHKA WJIM MAaKpPO3IKOHOMHYECKUX
nokazareneid. Ilpu sToMm B cdepe Bbicuiero oOpa3oBaHus, Kak U B
KOMMEPYECKUX CTPYKTypax, KOJIMYECTBO BY30B pacreT. KoHKypeHIMs
YCWJIMBAETCS, a MOTPEOUTENN CTAaHOBSTCS Bce Oosee paz30OpPUYMBHIMU B CBOUX
npeanoyTeHusx. Spkas pexknamMHas KaMIlaHWsT W 3BOHKHE JIO3YHTM BCE B
MEHBIIIEH CTENEeHH NPUBIIEKAIOT norpeduresneil. CoBpeMeHHbIM a0UTypUEHTaM
HE00X0/AMMa YBEPEHHOCTh B OyaylleM, OpUEHTAlUs HAa HEKUM CTHIIb KU3HU U

HaCJICHHOCTD Ha YCIICX.



["'oBopst 06 oOpa3zoBaTeIbHBIX yCIyrax Heab3s 3a0bIBaTh TOT (PaKT, 4TO
UMEHHO TOCYAAapCTBO OKa3bIBAaCT 3HAUMTEIHHOE BIIMSHUE YEPE3 CBOM OPraHbI
YIOPABJICHUS HA BECh IMPOIIECC UX OKazaHMs. ['0CylnapcTBO OCYIIECTBISIET CBOU
cnenuduyeckre GyHKIUH B chepe odpa3oBaHus: GOPMHUPYET U MOACPKUBACT
OnmaronpusTHOE OOIIECTBEHHOE MHEHHUE, CIIOCOOCTBYET paclpOCTPaHEHUIO
MO3UTUBHOTO  HMMHJKa  O0Opa3oBaTENbHBIX  YUPEXKACHHUM;  TapaHTUPYET
TYMaHUCTUYHOCTh 00pa3oBaHus, €ro OOIIEIOCTYIMHOCTb; OCYIIECTBISET
dbuHaHCcHpOBaHUE O00pa30BaHUs, NPENOCTaBIsAs TapaHTUU I BO3MOXKHBIX
JIOJITOCPOYHBIX MHBECTUIIUN Pa3IMUHBIX CyOBEKTOB B 3Ty cdepy; peanusyer
BBEJICHUE HAJIOTOBBIX JIBI'OT, a TaK K€ JAPYTuX (HOpM peryIupOBaHUs PHIHKA, TS
pa3BUTHSL BEIyIIMX HAmpaBlieHUH, GOpM U METOJIOB MOATOTOBKU ; MPOBOIUT
JUICH3UPOBAHUE W aTTECTAIMIO 00pa30BaTENbHBIX YUPEKACHUU M TPOTpamMm
JUIST KOHTPOJIS aCCOPTUMEHTA M Ka4eCcTBa MPEAOCTABISIEMBIX YCIYT; OKa3bIBAaeT
UH(OPMAITMOHHYIO MOJIEPKKY JEATEILHOCTH 00pa30BaTEIbHBIX YUPEKICHUN U
Ap.

T.o. B COBpeMEHHOM MHpE YBEJIWYMBAETCS 3HAYEHUE OOpa3oBaHMs Kak
BakHeHmero ¢aktopa (GOpPMUPOBAHUS HOBOTO KadyecTBA HSKOHOMUKH H
o0IecTBa, MPOSBISIETCS BEAYyIasi pPOJib YMCTBEHHOM JESTENbHOCTH, a 3HAYUT,
MPUOPUTETHBIM CTAHOBUTCS 00pa30BaHKE BHICOKOTO YpoBHs. Poib oOpazoBanus
Ha COBPEMEHHOM JTare pa3BuTHs Poccun omnpenenseTcs 3agauaMu ee rmepexoja
K JIEMOKPAaTHUYECKOMY U TMPAaBOBOMY TOCYIapCTBY, PBHIHOYHOW 3KOHOMHUKE,
HEOOXOJMMOCTBIO TPEOJIOJIEHUSI OTCTABaHUS CTPAHbBl OT MHUPOBOIO YpPOBHS.
Mopaepauzanusi 00pa3oBaHWsl Pa3BOPAUYMBACTCS W TPOUCXOAUT B KOHTEKCTE
OOIIIeT0 COBPEMEHHOTO TMpoliecca peQOpPMHUPOBAHUS PA3IUYHBIX CTOPOH
POCCHIICKOM HW3HM, B TECHOM B3aUMOJEHCTBUU C JpyruMu pedopmamu,
OJTHOBPEMEHHO SIBIISISICH IS HUX HCTOYHUKOM OOecredeHHuss HEOOXOIMMOTo

KaJpOoOBOTO pecypca.
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